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Employment Outlook for 2015 and 2016 in West Michigan
WEST MICHIGAN VIEWPOINT
1
by George A. Erickcek
By just about every marker conceivable, 2014 was a great year 
for west Michigan. Total employment in the six metropolitan 
areas of west Michigan increased by a healthy 2.7 percent, a 
gain of nearly 23,000 jobs. Driven by a robust auto industry, 
the region’s goods-producing sector grew by an outstanding 
4.4 percent during the year.  Employment in the region’s larger 
service-providing sector also increased by 2.7 percent in 2014. 
The composite unemployment rate dropped from 7.3 percent 
to 5.6 percent during the year, marking the region’s lowest 
annual unemployment rate since 2001.
Economic forecasters are calling for both sustainable national 
economic growth and strong car sales during 2015 and 2016, 
paving the way for further job gains in west Michigan. The only 
cloud on the horizon appears to be the troublesome economic 
conditions elsewhere in the world, which are slowing the 
nation’s export growth and causing the dollar to rise relative 
to other currencies.
We are forecasting that employment in the region will grow by 
2.5 percent in 2015 and by another 2.1 percent in 2016. It seems 
unlikely that the region’s goods-producing sector can repeat 
its strong 2014 performance in 2015; however, numerous 
manufacturers throughout the region have announced that they 
will be expanding this year.
Before turning to the 2015 and 2016 employment forecasts 
for the individual MSAs, it is informative to look back at the 
accuracy of last year’s forecast, which proved to be too timid. 
We forecast that employment would increase by 2.0 percent in 
west Michigan during 2014; however, we did not foresee the 
unexpectedly strong job gains in the Grand Rapids–Wyoming 
MSA, the Holland–Grand Haven MSA, and the Niles–Benton 
Harbor MSA.
Last Year’s Forecast vs. Actual Performance 
(% change)
 Actual 
2014
Forecast 
2014
Forecast 
Error
West Michigan 2.7 2.0 −0.7
Battle Creek 1.1 1.5 0.4
Grand Rapids–Wyoming MSA 3.8 2.6 −1.2
Holland–Grand Haven MSA 3.4 2.4 −1.0
Kalamazoo-Portage MSA 1.2 1.3 0.1
Muskegon–Norton Shores MSA 1.5 1.6 0.1
Niles–Benton Harbor MSA 2.7 1.0 −1.7
All of the region’s metropolitan areas are expected to enjoy 
employment gains in 2015 and 2016. Employment in the 
Grand Rapids MSA, which accounts for nearly 50 percent of 
the region’s entire employment, is expected to increase by a 
strong 3.2 percent.1 Total employment in the Battle Creek and 
the Holland–Grand Haven MSAs is expected to increase by 
more than 2.0 percent. The remaining MSAs are expected to 
grow at a more moderate pace of 1.4 to 1.5 percent.
     1.   This year, the U.S. Bureau of Labor Statistics (BLS) will change the 
boundaries of the Grand Rapids–Wyoming MSA to include Ottawa County 
(formerly the Holland–Grand Haven MSA). The boundaries of the other 
MSAs in the region will remain unchanged.
Last year, we expressed our worry that our 2014 forecast was 
“more likely to be on the low side,” which proved to be correct. 
This year, we believe that forecasting risks are more even. On 
the upside, there are increasing signs—especially in the Grand 
Rapids and Holland market areas—that residential construc-
tion could finally improve in 2015. Housing prices on existing 
homes are trending upward, and mortgage rates are expected to 
remain low. In addition, numerous reports indicate that many 
of the area’s manufacturing workers are putting in extremely 
long weeks, which may lead to more hiring.
On the downside, again, forecasts for the global marketplace 
are not robust; moreover, the value of the dollar has increased 
dramatically compared to other major currencies, as investors 
are looking for a safe harbor in the face of increasing uncer-
tainty in Europe, Japan, and elsewhere. Not only will our ex-
ports face tougher conditions in 2015, but the overall global 
uncertainty could lower the economic growth of the nation. 
Finally, many local employers are complaining that they can-
not find the workers they need, and several have claimed that 
they are being forced to turn away work for lack of manpower. 
However, the bottom line is that 2015 should be a solid year.
Employment Forecast for 2015 and 2016 
(% change)
Actual 
2014
Forecast 
2015
Forecast 
2016
Battle Creek
Total 1.1 2.1 1.5
Goods-producing 5.4 4.7 2.5
Services-providing 0.4 1.7 1.6
Government −3.3 −0.2 −0.2
Grand Rapids–Wyoming MSA
Total 3.8 3.2 2.5
Goods-producing 5.4 4.8 2.8
Services-providing 3.9 3.2 2.6
Government −1.0 −0.2 0.3
Holland–Grand Haven MSA
Total 3.4 2.4 2.6
Goods-producing 4.6 2.5 2.7
Services-providing 3.0 2.8 3.0
Government 1.3 −0.2 0.4
Kalamazoo-Portage MSA
Total 1.2 1.3 1.5
Goods-producing 3.1 1.5 1.0
Services-providing 0.7 1.6 1.8
Government 1.4 −0.6 0.5
Muskegon–Norton Shores MSA
Total 1.5 1.6 1.4
Goods-producing 1.5 1.6 1.1
Services-providing 2.4 1.8 1.6
Government −3.8 −0.1 0.5
Niles–Benton Harbor MSA
Total 2.7 1.8 1.5
Goods-producing 4.4 2.7 1.8
Services-providing 2.7 1.9 1.6
Government −0.5 −0.3 −0.1
West Michigan
Total 2.7 2.5 2.1
Goods-producing 4.4 3.5 2.3
Services-providing 2.7 2.6 2.3
Government −0.5 −0.3 0.3
NATIONAL ECONOMY
The National Economy Took a Well-Deserved Breather in the Fourth Quarter
After two strong quarters, the national economy slowed to a 
more sustainable pace during the final quarter of 2014 (Figure 
1). The slowdown took some forecasters by surprise, as they 
thought the economy would maintain its recent strength.
• The gross domestic product (GDP) grew at a moderate 
2.2 percent annual rate in the fourth quarter, after having 
grown at unsustainable annual rates of 4.6 percent in the 
second quarter and 5.0 percent in the third quarter. 
• The 45 economic forecasters polled by the Philadelphia 
Federal Reserve Bank are predicting that the national 
economy will continue to grow at an annual rate of be-
tween 2.7 and 3.1 percent in 2015.
• Employment increased by 850,000 in the fourth quarter, 
up from the 744,000-job gain recorded in the third quar-
ter. In January, employment increased by another 257,000 
workers.
The nation’s manufacturers added 72,000 more workers in 
the fourth quarter and another 22,000 in January. The gain in 
manufacturing employment is in agreement with the January 
reading of the Institute of Supply Management’s Purchasing 
Managers Index (PMI). For the month the index stood at 53.5, 
down from 55.1 in December. Still, a reading of above 50 is 
associated with output growth.
Consumer spending and modest gains in residential and non-
residential investment spending pushed the economy forward 
during the quarter, while net exports, burdened by a strong dol-
lar and a decline in government spending, slowed the quarter’s 
rate of growth (Figure 2).
• Consumer spending accounted for 2.83 percentage points 
being added to the quarter’s GDP growth because of a 
large jump in consumer services—health care, insurance, 
and leisure.
• Businesses’ investment in plants and equipment added 
0.61 percentage points. 
• However, net exports stripped 1.15 percentage points 
from the quarter’s growth. Exports had only added 0.42 
percentage points to the quarter’s increase, while increas-
ing imports took 1.58 percentage points off the quarter’s 
pace.
• Finally, a reduction in military spending subtracted 0.58 
percentage points.
Consumer confidence continued to rise in the fourth quarter 
(Figure 3), which fueled the quarter’s moderate gain in con-
sumer spending. Consumer spending rose at a 4.2 percent 
annual rate during the quarter. The Conference Board’s Con-
sumer Confidence Index surpassed 100, a carefully watched 
benchmark, in January.
• In fact, the Conference Board’s Consumer Confidence In-
dex reached 102.9 in January, its highest level since Au-
gust 2007. 
• Consumers added another $14.8 billion in consumer debt 
during December. 
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Figure 2  Major Activity Contribution to GDP Change  
in Current Quarter 
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Figure 1  Gross Domestic Product and Nonfarm Employment 
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Figure 3  Consumer Confidence and Change in Consumer Debt 
Consumer debt Consumer confidence 
0 
5 
10 
15 
20 
25 
30 
35 
40 
45 
50 
0 
2 
4 
6 
8 
10 
12 
2009 2010 2011 2012 2013 2014 
Pe
rc
en
ta
ge
 u
ne
m
pl
oy
ed
 2
7 
w
ee
ks
 o
r m
or
e 
U
ne
m
pl
oy
m
en
t r
at
e 
Figure 4  U.S. Unemployment Rate and Long-Term Unemployment 
Unemployment rate Percentage unemployed 27 weeks or more 
As mentioned above, the nation’s employment situation 
continues to improve: the unemployment rate is inching down, 
and the percentage of unemployed workers who have been out 
of work for more than six months is shrinking (Figure 4). Still, 
the nation’s labor participation rate stood at a low 62.9 percent 
in January and has not changed substantially for the past year.
• The nation’s unemployment rate fell to 5.7 percent in 
January, down from 6.6 percent a year ago (Figure 4).
• In January, 31.5 percent of the nation’s unemployed 
workers had been jobless for more than six months. This 
is down from 35.6 percent a year ago.
Residential construction grew at a 3.4 percent annual rate 
during the fourth quarter. Both existing home prices and the 
number of building permits being issued for single-family 
units were up during the quarter (Figure 5). The Commerce 
Department announced that housing starts fell 2.0 percent in 
January; however, when compared to the same month last 
year, housing starts are up 18.7 percent. 
• Prices on existing homes increased by 5.3 percent during 
the 12-month period ending in November of last year. 
• The seasonally adjusted number of business permits 
issued reached 1,053,000 in January, which is up 8.1 
percent from a year ago.
Sales of existing homes increased by 2.4 percent in December 
from November. The median price now stands at $208,500, 
up 6.0 percent from a year ago, according to the National 
Association of Realtors. Low mortgage rates continue to 
provide an attractive environment for home buyers (Figure 6). 
The minutes of the December meeting of the Federal Reserve’s 
Open Market Committee suggest that the Fed will keep interest 
rates unchanged during the spring and much of the summer. As 
shown in Figure 6, these trends are prominent:
• The average 30-year mortgage rate was down to 3.71 per-
cent in January.
• Currently, 10-year Treasuries stand at 1.9 percent, while 
90-day Treasuries remain on the floor at 0.03 percent. 
• The Consumer Price Index has increased by only 0.7 per-
cent during the past 12 months. 
The Fed’s preferred measure of inflation is the Personal Con-
sumption Expenditure Price Index, which increased only 0.75 
percent during the past 12 months and remains below its tar-
get rate of 2.0 percent. With inflation running below the target 
level, most analysts agree that the Fed is in no hurry to cut back 
on the money supply and raise interest rates.
The Federal Reserve’s January polling of senior loan officers 
at the nation’s major banks found that they were seeing slightly 
stronger loan demand and were continuing to modestly ease 
their lending standards (Figure 7).
Finally, the value of the dollar rose sharply relative to other 
major currencies in recent months, climbing 10 percent since 
June. Not surprisingly, the nation’s trade balance has been 
slowly deteriorating during the past year (Figure 8). During 
the fourth quarter, exports increased at a 3.2  percent annual 
rate, while imports rose at a 10.1 percent annual rate. In fact, 
the only cloud on the economic horizon is that the sluggish 
global economy could slow U.S. growth.
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Figure 5  Single-Family Building Permits and Index  
of Existing Home Prices 
FHFA price index 
Building permits 
-3.0 
-2.0 
-1.0 
0.0 
1.0 
2.0 
3.0 
4.0 
5.0 
6.0 
2009 2010 2011 2012 2013 2014 
An
nu
al
 p
er
ce
nt
ag
e 
ra
te
 
Figure 6  Interest Rates and Inflation 
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Figure 7  Federal Reserve Senior Loan Officers Survey: 
Demand and Lending Standards for Commercial and Industrial 
Loans by Medium-to-Large Firms 
Reporting tightening standards 
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Figure 8  U.S. Trade Balance and Nominal Index of the Value of the 
Dollar against Seven Major Currencies 
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REGIONAL INDUSTRY OUTLOOK
The Manufacturing Sector Still Leads the Region
Manufacturers in the five Great Lakes states of Illinois, 
Indiana, Michigan, Ohio, and Wisconsin added 46,800 
workers in 2014, a 1.7 percent increase. Total employment 
in the five-state region increased by just 1.0 percent during 
the year. Outside of the five states, total employment rose by 
2.1 percent, while employment in manufacturing increased 
by a smaller 1.3 percent. The increase in the demand for 
manufacturing workers did not increase real average hourly 
earnings in the region for 2014, however. Overall, hourly 
earnings increased by 1.5 percent in the five-state region 
in 2014, which was just under the average annual rate of 
inflation of 1.6 percent.
Indiana recorded the strongest employment gains in the 
region; total employment rose by 1.8 percent, compared 
to only a 0.8 percent gain in Michigan. Wisconsin was 
second with a 1.6 percent employment gain for the year. 
Manufacturing employment in Indiana increased by a healthy 
3.8 percent for the year, compared to a 2.0 percent gain in 
Michigan. However, Michigan ranked first in the growth of 
average hourly earnings, which rose by 2.5 percent for the 
year.
Regional economic analysts at the Chicago Federal Reserve 
reported in the January Beige Book that according to their 
business contacts, economic activity in the Great Lakes 
region “remained moderate.” 
• Aided by strong discounts and good weather, consumer 
spending during the holidays was slightly above the 
expectations of contacted retailers. 
• Falling gas prices and financial incentives pushed car and 
truck sales upward as well.
• Contacted manufacturers also reported moderate growth. 
Motor vehicles, steel, and aerospace remained strong. 
• At the time of the report, the region’s energy-related 
manufacturers were still filling orders made before 
the substantial dip in oil prices. Activity in the energy 
industry is expected to slow in the current first quarter as 
well as in the third quarter. 
• Contacted manufacturers also reported “comfortable” 
inventory levels with the exception of farm equipment. 
• Interviewed manufacturers reported that they were 
upgrading their machinery and IT equipment and, most 
importantly, continuing to hire additional workers, 
especially high-skilled workers.
• Home prices were up, but sales were flat. Still, 
homebuilders who were interviewed predicted that the 
pace of residential construction in 2015 would be above 
that of 2014. 
• Nonresidential construction, on the other hand, continues 
to grow, driven by the need for both more manufacturing 
and more office space. 
• The increase in investment spending through the 
upgrading of machinery and nonresidential construction 
has increased both business loan demand and the 
utilization of lines of credit.
• Finally, except for the decline at the gasoline pumps, 
prices and costs have remained stable, according to the 
business representatives interviewed. However, some 
contacts reported upward pressures on wages for skilled 
and technical workers.
4
  OFFICE FURNITURE INDUSTRY UPDATE
Latest Sales Reports Remain Strong
The January reading of Michael Dunlap and Associates’ 
overall Furniture Industry Survey Index was a strong 57.26. 
With the exception of its October 2014 reading of 57.58, 
it was the best reading since July 2007. Dunlap concludes 
that “the industry continues to move on a very steady and 
improving trend line.”  
On the other hand, IHS Global Insight slightly revised 
downward its 2015 industry forecast, which is prepared 
for the Business and Institutional Furniture Manufacturers 
Association (BIFMA). In September, IHS forecast that 
2015 production levels would reach $10.3 billion; it now 
says production will be down slightly, to $10.1 billion, 
which is still up 4.0 percent from its 2014 level of $9.7 
billion.
The region’s furniture companies are reporting strong earn-
ings. The region’s largest furniture company, Steelcase, 
which had $3.1 billion in sales last year, announced that 
sales during the three-month period ending in November 
were $800 million, a 20 percent increase from last year. Its 
net income reached $11.8 million during the quarter. The 
company forecasts sales of between $760 and $785 million 
in the current quarter, which ends in February.
Zeeland-based Herman Miller, the region’s second largest 
furniture manufacturer, reported sales of $565.4 million in 
the second quarter of its fiscal year, again an increase of 
20 percent over the same quarter last year. Some of  the 
quarter’s growth was due to the purchase of Design Within 
Reach, a furniture distributor it acquired in August.
Finally, the region’s third-largest furniture company, 
Haworth, announced that its 2014 sales had reached $1.8 
billion, up 27 percent from 2013 levels. Part of the increase 
in sales was due to the acquisition by the Holland, Michi-
gan, based firm of the Poltrona Frau Group, an Italian fur-
niture manufacturer.
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  AUTO INDUSTRY UPDATE
Low Gas Prices and Strong Incentives Keep Sales 
Strong
In January, U.S. car and light truck sales cruised at a 16.6 
million pace. For 2014, 16.8 million cars and light trucks 
drove off the car lots nationwide, up from 15.9 million 
vehicles in 2013. For the year, the Detroit Three controlled 
44 percent of the market, up from 43 percent in 2013. The 
increase in share was due solely to strong gains by Fiat 
Chrysler Automobiles (FCA), which increased its share 
of the U.S. market from 11.3 percent to 12.4 percent. 
The market share of General Motors and Ford retreated 
slightly from 33.2 percent in 2013 to their 2014 total of 
32.2 percent. The Asian car manufacturers’ share of the 
U.S. market was down slightly in 2014 as well, from 41.8 
percent to 41.7 percent.
Incentives Are Down as Consumers Look for Thrills
The good deals may be gone. Fueled by low gas prices, 
strong consumer confidence, and healthy sales of high-end 
models, the auto companies are cutting back on their in-
centives. According to Cars.com, the average net price for 
a car or light truck in December was $31,550, which is up 
3.6 percent from November and 5.2 percent from the same 
month last year. The average incentive package in Decem-
ber, $2,860, was down slightly from November.
In fact, according to the IHS Automotive Group, high-
horsepower sports cars are in strong demand, as are 
high-end performance and luxury options on almost all 
vehicles. According to one auto supplier, historically, au-
tomakers sold the high-end package on only 10 percent of 
their vehicles; now it is up to approximately 50 percent. In 
fact, high-end packages on standard vehicles are pushing 
the sticker price up against the price range of traditional 
luxury vehicles. A fully loaded Ford F-150 pickup can 
cost up to $55,000, for example. Consumer demand is not 
the only factor pushing more quality features on standard 
models; technology improvements are lowering the cost 
of providing features that were once only available in the 
luxury brands.
Auto Suppliers Are Upbeat
The Supplier Sentiment Index, which is based on a sur-
vey administered by the Original Equipment Suppliers 
Association (OESA), reached 61 in January, up from 56 
in November. However, suppliers are facing a challeng-
ing situation, as automakers expect to introduce 21 new 
models in 2015, another 27 models in 2016, 36 in 2017, 
and an impressive 47 new models for 2018. This is after 
the car companies had 34 new launches in 2014. When 
asked about their abilities to meet the automakers’ needs 
for new parts, engineering, and design, the percentage of 
suppliers surveyed who said they were “very confident” 
dropped from 70 percent in January 2013 to 56 percent 
this January. In addition, surveyed suppliers expressed 
concerns about finding talent (engineers and skilled ma-
chinists), rising material cost premiums, logistics, and 
component shortages: problems that you would expect to 
find in a booming industry.
Michigan Still Has Some Game
According to the Center for Automotive Research (CAR), 
Michigan still holds the highest density of automotive sup-
pliers and assembly plants in the nation. CAR says that 
Michigan is home to 24 percent of the national auto in-
dustry, including the original equipment manufacturers 
(OEMs) and suppliers. If you add in dealerships, CAR 
estimates that one out of every five workers in the state is 
associated with the auto industry.
Still, major investments continue to be made in the southern 
states. In 2014, Volkswagen invested $900 million in its 
Chattanooga plant, and BMW sank $1 billion into its 
Spartanburg, South Carolina, plant. With new investments 
come jobs; the Southern Automotive Research Alliance 
reported that in six major southern states, excluding Texas, 
auto employment has increased from 125,000 in 2010 
to 190,000 in 2014, a 52 percent rise. In the same time 
period, auto employment in Michigan grew by 32 percent.
Used Car Prices Are Dropping
One of the positive factors driving the new car market 
is turning negative: a growing inventory of used cars 
is starting to push used car prices downward. In 2014, 
leases expired on approximately 3.2 million vehicles, and 
that number is forecast to increase by nearly 2.0 percent 
in 2015. The National Automobile Dealers Association 
(NADA) predicts that used car prices will drop between 
2.0 and 2.5 percent in 2015. The association expects to see 
a record number of used cars on the market in 2017, which 
is going to attract buyers from the new car lots. According 
to NADA, on average a five-year-old used car sold for just 
under $12,000 last year.
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STATE OF MICHIGAN ECONOMY
Business and Professional Services Sector Vies with Autos for Employment Honors
Total employment in the state increased by 0.4 percent during 
the fourth quarter of the year, a gain of 18,000 jobs. The 
state’s private sector added nearly 22,000 jobs, a gain of 0.6 
percent, because of a large jump in employment in the state’s 
professional and business services sector. The quarter’s 
moderate gain in employment pushed the state’s unemployment 
rate down to 6.7 from 7.4 percent in the previous quarter. The 
state’s economic indicators were mixed during the quarter, 
which suggests that employment conditions may soften in the 
coming months.
Employment in the state’s goods-producing sector grew 
by 0.8 percent during the quarter. Also, employment in the 
state’s construction industry rose by 0.5 percent during the 
period, despite a 14.2 percent drop in the annual number of 
new dwelling units put under contract for construction during 
the period. This suggests that nonresidential construction is 
driving the industry. Employment in construction was up 4.4 
percent during the past four quarters. 
Manufacturers added nearly 4,600 jobs during the quarter—a 
0.8 percent increase—solely because of the state’s growing 
auto industry. The state’s automotive sector, including as-
semblers and suppliers, added 8,600 jobs during the quarter, a 
gain of 5.5 percent. Overall, manufacturing employment was 
up by 1.8 percent, or nearly 10,000 jobs, from the fourth quar-
ter of last year. 
General Motors announced that it will invest $200 million at 
its Orion Assembly Plant and its Pontiac Metal Center to pro-
duce the Bolt, its new electric vehicle. At the same time, it is 
important to note that auto activity in the state is not limited 
to production. The state also houses much of the industry’s re-
search and development activities. In fact, Toyota announced 
that it is consolidating its North American research and de-
velopment at its Ann Arbor facility. The expansion will move 
about 85 jobs to Michigan from California by 2016. The deci-
sion follows the company’s announcement last year that  it is 
transferring 250 procurement and supplier engineering jobs 
from Kentucky to Ann Arbor as well.
Employment in the state’s service-providing sector increased 
by 0.6 percent during the fourth quarter, a gain of nearly 
16,000 jobs. The largest employment gains were reported 
in professional and business services, which added nearly 
16,000 jobs, a hefty 2.6 percent increase. The state’s educa-
tional health sector added more than 3,400 jobs, a 0.5 percent 
increase. On the downside, employment in the state’s leisure 
and hospitality sector fell by 1.4 percent during the quarter, 
and the state’s smaller information technologies sector de-
clined by 2.8 percent, a loss of 1,600 jobs. 
Retail employment increased by 0.4 percent in the quarter 
but has been flat for the past four quarters. This is somewhat 
surprising, as the monthly survey of retailers conducted by 
the Chicago Federal Reserve in association with the Michigan 
Association of Retailers has shown a healthy increase in state-
wide retail activity since June. Moreover, the survey-based 
hiring index has been moving upward, albeit at a slower pace. 
Seventy-nine percent of surveyed retailers expect to increase 
their sales this year—up from last year, when only 58 percent 
of the retailers surveyed expected sales growth.
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(seasonally adjusted)
2014 2014 % change, 2013 % change,
Measure Q4 Q3 Q3 to Q4 Q4 Q4 to Q4
Employment (by place of work)
Total nonfarm employment 4,163,710 4,145,700 0.4 4,124,770 0.9
Goods-producing 720,100 714,400 0.8 703,400 2.4
    Natural resources and mining 9,100 8,700 4.6 8,100 12.3
    Construction 137,730 137,000 0.5 131,930 4.4
    Manufacturing 573,270 568,700 0.8 563,370 1.8
        Durable goods 437,900 432,170 1.3 428,300 2.2
        Nondurable goods 135,370 136,530 –0.8 135,070 0.2
Private service–providing 2,848,180 2,832,300 0.6 2,821,800 0.9
    Trade, transportation, and utilities 758,470 757,910 0.1 749,100 1.3
        Transportation and utilities 134,500 136,370 –1.4 126,700 6.2
        Wholesale trade 165,170 164,470 0.4 163,730 0.9
        Retail trade 458,800 457,070 0.4 458,670 0.0
    Information 56,000 57,630 –2.8 55,930 0.1
    Financial activities 198,400 198,030 0.2 201,400 -1.5
    Professional and business services 620,400 604,470 2.6 606,600 2.3
    Educational and health services 641,770 638,330 0.5 636,730 0.8
    Leisure and hospitality 401,370 406,900 –1.4 400,270 0.3
    Other services 171,770 169,030 1.6 171,770 0.0
Government 595,430 599,000 –0.6 599,570 –0.7
Unemployment    
Number unemployed 317,220 351,510 –9.8 396,760 –20.0
Unemployment rate (%) 6.7 7.4 8.5
State indexes (1996 = 100)
Local components
    UI initial claims 9,970 10,532 –5.3 11,454 –13.0
    New dwelling unitsa 15,147 17,657 –14.2 14,614 3.6
NOTE: Employment numbers for durable and nondurable goods, transportation and utilities, wholesale trade, and retail trade are seasonally adjusted 
  by the W.E. Upjohn Institute. Other numbers are seasonally adjusted by the Bureau of Labor Statistics. Categories may not sum to total because 
  of rounding. 
a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information 
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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The state’s retail sector is being supported by a steady increase 
in personal income—it rose by 1.0 percent in the third quarter, 
on top of a 1.4 percent gain in the second. Personal income 
increased by 4.5 percent from the end of the third quarter of 
2013 to the end of the third quarter of 2014. 
The statewide economic indicators were mixed during the 
fourth quarter. The number of new claims for unemployment 
insurance fell by 5.3 percent in the quarter, suggesting that 
employment conditions are still improving. However, as 
mentioned previously, the number of new residential housing 
starts was down by 14.2 percent during the quarter. In 
December, Comerica Bank’s Michigan Economic Activity 
Index grew by 0.4 percentage points to 120.0 and now stands 
at 46 points above its cyclical low.
State government is feeling the negative effects of past eco-
nomic development policies. From 1995 to 2011, the Michi-
gan Economic Development Corporation (MEDC) provided 
Michigan Economic Growth Authority (MEGA) tax credits 
to companies hiring new employees. Starting in 2008 during 
the Great Recession, the state increased the generosity of its 
MEGA grants to businesses for retaining as well as creating 
new jobs. Approximately 240 firms received substantial re-
fundable tax credits for hiring workers, and now the state is 
facing the requirement of paying as much as $9.4 billion in 
tax credits between now and 2032. Historically, the redemp-
tion rate of these tax credits was between 35 and 50 percent, 
but now it is closer to 100 percent. Already, the costs have 
punched a $325 million hole in the state’s budget. 
Finally, while the state economy has dramatically improved 
during the past several years, the annual Kids Count report, 
sponsored nationally by the Annie E. Casey Foundation with 
the support of many statewide foundations, this year shows 
that the number of kids living in poverty has remained basi-
cally unchanged. 
WEST MICHIGAN ECONOMY
Private Sector Job Growth Drives Fourth Quarter
Nonfarm employment increased by 0.9 percent, a gain of 7,360 
jobs, and the unemployment rate dropped to 4.8 percent in the 
fourth quarter. However, the region’s economic indicators are 
mixed, suggesting little change for the next quarter. 
The region’s unemployment rate dropped to 4.8 percent, a 
decline of 15.7 percent, in the unemployed population. Once 
again, west Michigan is just behind Ann Arbor, which dropped 
to 3.9 percent. Lansing is right behind west Michigan, posting 
a rate of 4.9 in the fourth quarter. The national unemployment 
rate in the fourth quarter was 5.7, nearly a full point above 
that of west Michigan.
Goods-producing employment increased by 1.1 percent, with 
gains in both construction and manufacturing. Construction, 
especially, had impressive gains from the fourth quarter 
of 2013, increasing by an extraordinary 9.0 percent. 
Manufacturing gains over the year were not as massive, 
but still impressive at 3.3 percent, or over 5,000 jobs. Gains 
from the fourth quarter of 2013 to the fourth quarter of 2014 
in manufacturing were primarily from Grand Rapids and 
Holland; the two areas added nearly 4,000 jobs. Battle Creek 
contributed another 700. 
Private services employment increased by 1.1 percent, 
primarily because of large gains in the professional and 
business services industry. The industry increased by 4.6 
percent over the quarter, erasing the loss of 3,000 jobs from 
last quarter and picking up another 2,000 in the process. 
Education and health services increased their employment by 
0.6 percent, or more than 850 jobs. There were slight losses in 
the information and financial industries, as well as in leisure 
and hospitality. 
Government employment was off by 0.8 percent, or 760 jobs, 
over the quarter. 
Retail employment picked up slightly this quarter, rising by 
0.2 percent. However, retail employment was down by the 
same percentage from the fourth quarter of 2013. Sales data 
from the Michigan Retailers Association’s activity index ap-
pears to confirm the employment activity: while there were 
some big swings, the overall trend was mostly flat in 2014. 
For instance, although the index reached a historic high in 
July, there was a compensating drop in the fourth quarter. 
Google searches for “welfare and unemployment” fell consid-
erably over the year. The Google index figure shows that the 
new year has traditionally been a high point and that the index 
starts to creep up in the fourth quarter. However, following 
a peak at the start of 2014, this year the index has moved 
generally downward and has not begun its traditional fourth-
quarter rise. The index may still move up in 2015, as new UI 
claims are up slightly around west Michigan, but the Google 
index looks positive through the fourth quarter of 2014.
As stated in the previous issue, we are looking at different 
aspects of labor demand each quarter from Burning Glass 
Labor/Insight. This quarter, the figure we focus on shows the 
top 10 occupational categories for positions posted in 2014. 
Sales, office, and management occupations were the three 
occupational groups in greatest demand. Production and 
engineers were eighth and ninth, respectively.
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2014 2014 % change, 2013 % change,
Measure Q4 Q3 Q3 to Q4 Q4 Q4 to Q4
Employment (by place of work)
Total nonfarm employment 862,560 855,200 0.9 839,170 2.8
Goods-producing 197,410 195,350 1.1 189,490 4.2
    Construction and mining 32,250 31,750 1.6 29,600 9.0
    Manufacturing 165,160 163,600 1.0 159,890 3.3
Private service–providing 568,940 562,880 1.1 552,910 2.9
    Trade, transportation, and utilities 146,860 146,410 0.3 145,430 1.0
       Retail trade 84,860 84,730 0.2 85,030 –0.2
    Information (5 MSAs)a 7,300 7,380 –1.1 7,300 0.0
    Financial activities 39,020 39,190 –0.4 38,760 0.7
    Professional and business services 118,000 112,790 4.6 111,470 5.9
    Educational and health services 137,510 136,650 0.6 134,770 2.0
    Leisure and hospitality 85,300 85,570 –0.3 80,130 6.5
    Other services 34,950 34,890 0.2 35,050 –0.3
Government 96,210 96,970 –0.8 96,770 –0.6
Unemployment
Number unemployed 43,670 51,780 –15.7 64,260 –32.0
Unemployment rate (%) 4.8 5.6 7.0
Local indexes
UI initial claims 1,255 1,220 2.9 1,463 –14.2
New dwelling unitsb 4,337 4,205 3.1 3,684 17.7
NOTE: Categories may not sum to total because of rounding. 
a Information employment data are not available for Battle Creek MSA.
b Seasonally adjusted annual rates. Van Buren County is not included. 
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information Systems        
CCompany; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
9
The region’s economic indicators were mixed this quarter, 
suggesting a steady state leading into the first quarter of 
2015. The rate of new dwelling units put under contract 
for construction increased by 3.1 percent. However, initial 
unemployment insurance claims picked up by 2.9 percent.  
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Job Openings 
Top Occupation Groups, Q1–Q4 2014, West Michigan 
SOURCE:  Burning Glass International Inc. (2015). 
BATTLE CREEK MSA
Decline in Government Employment Blunts Goods-Producing Growth
Nonfarm employment was essentially unchanged in the 
fourth quarter, shrinking by 0.1 percent. The unemployment 
rate dropped to 5.2 percent. However, the area’s economic 
indicators were negative, suggesting further employment 
declines in the next quarter.
The figure above shows employment by residence growing 
at a much more robust rate for the past five quarters than 
employment in Calhoun County.  The growth in employment 
by residence has pushed the area’s unemployment rate down 
to 5.2 percent. 
Durable goods manufacturing posted a gain of 320 workers, 
up 3.5 percent over the quarter. Nondurable goods manufac-
turing dropped by 1.3 percent over the quarter and is down 3.1 
percent from the same period in 2013. While we do not usual-
ly discuss the detailed industry employment change, the food 
manufacturing sector declined by 35.5 percent from the sec-
ond quarter of 2013 to the second quarter of 2014. Kellogg’s 
is currently in the midst of a nationwide contract dispute with 
its union and is considering closing one of its four U.S.-based 
plants. All four are under consideration for closure, including 
the one in Battle Creek. While no specific cuts have been an-
nounced, Kellogg’s has lowered revenue projections in 2015 
from initial estimates. Auto supplier TRMI’s request to have 
an exemption to the community’s prevailing wage applied to 
its expansion in Battle Creek has been rejected. TRMI had 
been seeking the prevailing wage exemption for an expansion 
expected to create up to 40 jobs. 
The service-providing sector lost 30 jobs on mixed perfor-
mance by its industries. Changes were small, with no industry 
losing more than 40 jobs and no industry gaining more than 
30 jobs, for a small net loss. Food recycler ReConserve of 
Michigan announced an expansion expected to create nine 
additional jobs. Southwest Regional Rehabilitation Center 
is closing, with 159 full-time, part-time, and on-call workers 
losing their jobs. The hospital cited changes to Medicare and 
Medicaid as well as fewer patients for the closure. 
Government employment declined by 300 jobs in the fourth 
quarter, or 3.0 percent. It is down 6.2 percent from the fourth 
quarter of 2013. The drop in employment in the public sector 
offset nearly all of the growth in the goods-producing sector. 
As stated in the previous issue, we are looking at different 
aspects of labor demand each quarter from Burning Glass 
Labor/Insight, a market analysis application. This quarter, 
the figure shows the top 10 occupational categories for 
positions posted in 2014. Sales jobs were the top-posted 
occupational group in Calhoun County in 2014. In spite of 
a robust manufacturing sector, production occupations were 
the seventh-most-posted category, right behind the food 
preparation and serving occupations. However, the number of 
postings in the service sector could reflect turnover as well as 
demand. Also, manufacturing organizations that hire through 
temporary agencies may be missed, as those occupations may 
not be classified as such in the posting. 
The area’s economic indicators were negative, suggesting job 
losses could occur in the next quarter. New unemployment 
insurance claims grew slightly, gaining 5.4 percent. The rate 
of new dwelling units dropped to 19 percent, down 51.3 
percent over the quarter. 
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Battle Creek MSA
(seasonally adjusted)
2014 2014 % change, 2013 % change,
Measure Q4 Q3 Q3 to Q4 Q4 Q4 to Q4
Employment (by place of work)
Total nonfarm employment 58,180 58,210 –0.1 57,880 0.5
Goods-producing 14,260 13,960 2.1 13,490 5.7
    Construction and mining 1,630 1,610 1.2 1,560 4.5
    Manufacturing 12,630 12,350 2.3 11,930 5.9
          Durable goods 9,520 9,200 3.5 8,720 9.2
          Nondurable goods 3,110 3,150 –1.3 3,210 –3.1
Private service–providinga 34,060 34,090 –0.1 33,880 0.5
    Trade, transportation, and utilities 9,220 9,260 –0.4 9,220 0.0
          Retail trade 5,970 6,000 –0.5 6,070 –1.6
    Financial activities 1,390 1,380 0.7 1,290 7.8
    Professional and business services 6,140 6,150 –0.2 6,140 0.0
    Educational and health services 10,470 10,440 0.3 10,430 0.4
    Leisure and hospitality 4,640 4,680 –0.9 4,610 0.7
    Other services 2,200 2,180 0.9 2,190 0.5
Government 9,860 10,160 –3.0 10,510 –6.2
Unemployment
Number unemployed 3,440 3,920 –12.2 4,760 –27.7
Unemployment rate (%) 5.2 6.0 7.4
Local indexes
UI initial claims 137 130 5.4 153 –10.5
New dwelling unitsb 19 39 –51.3 26 –26.9
NOTE: Categories may not sum to total because of rounding.
   a Data for information services is included in the “other services” sector.
   b Seasonally adjusted annual rates.
Battle Creek MSA
Industry Employment Change by Place of Work, Second Quarter to Second Quarter
(not seasonally adjusted)
2014 2013 Percent 2014 2013 Percent
Industry Q2 Q2 change Industry Q2 Q2 change
Goods-producing Arts, entertainment, and recreation 590 590 0.0
Food manufacturing 1,420 2,200 –35.5 Accommodation and food services 4,050 4,050 0.0
Fabricated metal products mfg. 1,970 1,960 0.5    Food services and drinking places 3,700 3,690 0.3
Transportation equipment mfg. 5,200 4,630 12.3
Private service–providing Government
Professional and technical services 2,520 2,440 3.3 Federal government 2,870 2,920 –1.7
Administrative and support services 2,450 2,480 –1.2 State government 430 430 0.0
Educational services 1,140 1,300 –12.3 Local government 7,060 7,060 0.0
Health care and social assistance 9,060 8,700 4.1
   Ambulatory health care services 2,970 3,050 –2.6
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information Systems
  Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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GRAND RAPIDS–WYOMING MSA
Job Growth to Close out 2014
Nonfarm employment grew in the Grand Rapids–Wyoming 
MSA by a robust 1.4 percent on the strength of the private 
sector. The unemployment rate dropped nearly a full point to 
4.2 percent. The area’s economic indicators were negative, 
suggesting soft conditions in the first quarter. 
The figure above shows employment by place of residence 
and by place of work increasing steadily throughout 2014, 
which has helped push the area’s unemployment rate down 
to 4.2, over two points below the rate in the fourth quarter of 
2013.
Goods-producing employment grew by 0.5 percent, with 
growth occurring in construction and durable goods manu-
facturing. While change was modest in those industries, they 
were up by 3.2 percent and 4.6 percent, respectively, from the 
same period in 2013. Nondurable goods shrank just slightly, 
down 0.1 percent. Construction news this quarter continues 
the recent trend: residential construction is up; new projects 
include a 12-story apartment building proposed on the corner 
of Weston and Division in downtown Grand Rapids. Irwin 
Seating announced it would create 60 new jobs to staff a new 
line producing reclining theater seating. Michigan Works! of 
Kent, Allegan, and Barry Counties received $1.3 million for 
worker training, to be spread out among many firms. Over 
35 companies will share the training grants for existing and 
newly hired workers. The new hires were small, usually less 
than 10 per firm, but they totaled more than 230 across the 
participating firms. 
Private service–providing employment had a healthy quarter, 
growing by 1.8 percent, primarily on the large growth in 
professional and business services. The industry grew by 7.3 
percent or over 5,000 jobs, rebounding from a 3.6 percent 
decline in the previous quarter.  The professional and business 
services sector contains temporary employment services, and 
so the unusually modest manufacturing gains this quarter may 
have been due to increased hiring through temporary service 
firms rather than from direct hire. Growth was mixed in the 
rest of the industries, but wholesale and retail trade, leisure and 
hospitality, and “other services” all saw gains. Transportation 
and utilities, information, financial services, and education and 
health all declined over the quarter. Michigan State University 
has announced plans for a new biomedical research facility in 
downtown Grand Rapids. The facility will be 163,000 square 
feet and will retain the 80 employees of the College of Human 
Medicine while adding up to 180 new jobs. Last quarter, we 
noted that Founders Brewing Co. planned an expansion. This 
quarter, we know more details: an additional 72 jobs are 
anticipated, as Founders ramps up production from 200,000 
barrels in 2014 to an estimated 300,000 in 2015. 
Government employment dipped by 110 jobs, or 0.3 percent, 
in the fourth quarter. 
As stated in the previous issue, we are looking at different 
aspects of labor demand each quarter from Burning Glass 
Labor/Insight. This quarter, the figure shows the top 10 
occupational categories for positions posted in 2014. Sales 
and management jobs topped the list of the largest occupation 
groups in demand in the Grand Rapids–Wyoming MSA. 
Curiously, production occupations are near the bottom, just 
behind architecture and engineering occupations. It is unlikely 
that more engineers are needed in the workforce than machine 
operators; rather, it is likely that manufacturing organizations 
are not posting their vacancies online as readily as other 
organizations. Computer and mathematical occupations were 
heavily represented in the postings. Given the relatively 
small information industry in the Grand Rapids MSA, it is 
likely that many organizations have computer and IT-related 
positions, but that the area has few dedicated IT firms.  
The area’s economic indicators were negative, suggesting 
soft conditions in the first quarter. Initial unemployment 
insurance claims increased by 1.8 percent; however, that 
increase is not alarming. Unemployment insurance claims 
are at a historically low level. The rate of new dwelling units 
contracted for construction dropped 17.4 percent. 
This is the last issue of Business Outlook to contain the Grand 
Rapids–Wyoming MSA without Ottawa County. Starting next 
quarter, data will be presented on a Grand Rapids–Wyoming 
MSA consisting of Kent, Ottawa, Barry, and Montcalm 
counties. 
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Grand Rapids–Wyoming MSA
(seasonally adjusted)
2014 2014 % change, 2013 % change,
Measure Q4 Q3 Q3 to Q4 Q4 Q4 to Q4
Employment (by place of work)
Total nonfarm employment 423,000 417,220 1.4 406,470 4.1
Goods-producing 87,670 87,260 0.5 83,890 4.5
    Construction and mining 16,800 16,560 1.4 15,220 10.4
    Manufacturing 70,870 70,700 0.2 68,670 3.2
        Durable goods 49,630 49,430 0.4 47,470 4.6
        Nondurable goods 21,240 21,270 –0.1 21,200 0.2
Private service–providing 302,920 297,440 1.8 290,210 4.4
   Trade, transportation, and utilities 73,320 72,900 0.6 71,570 2.4
        Transportation and utilities 11,210 11,260 –0.4 10,610 5.7
        Wholesale trade 23,370 23,100 1.2 22,840 2.3
        Retail trade 38,740 38,540 0.5 38,120 1.6
    Information 4,400 4,440 –0.9 4,400 0.0
    Financial activities 21,510 21,720 –1.0 21,450 0.3
    Professional and business services 74,220 69,150 7.3 68,410 8.5
    Educational and health services 71,620 71,730 –0.2 70,190 2.0
    Leisure and hospitality 40,280 39,980 0.8 36,750 9.6
    Other services 17,570 17,520 0.3 17,440 0.7
Government 32,410 32,520 –0.3 32,370 0.1
Unemployment
Number unemployed 17,620 21,130 –16.6 25,740 –31.5
Unemployment rate (%) 4.2 5.1 6.4
Local indexes
UI initial claims 462 454 1.8 545 –15.2
New dwelling unitsa 1,818 2,200 –17.4 1,858 –2.2
NOTE: Categories may not sum to total because of rounding.  
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill 
   Information Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
Grand Rapids–Wyoming MSA
Industry Employment Change by Place of Work, Second Quarter to Second Quarter
(not seasonally adjusted)
2014 2013 Percent 2014 2013 Percent
Industry Q2 Q2 change Industry Q2 Q2 change
Goods-producing Health care and social assistance 57,150 55,890 2.3
Food manufacturing 6,470 6,890 –6.1    Ambulatory health care services 16,970 17,540 –3.2
Chemical manufacturing 3,580 3,380 5.9    Hospitals 23,950 23,440 2.2
Plastics and rubber products mfg. 7,420 6,850 8.3 Arts, entertainment, and recreation 4,550 4,770 –4.6
Fabricated metal products mfg. 7,370 7,120 3.5 Accommodation and food services 29,960 29,560 1.4
Machinery manufacturing 9,730 9,400 3.5    Food services and drinking places 26,870 26,600 1.0
Transportation equipment mfg. 14,800 13,160 12.5 Government
Furniture and related products mfg. 5,920 5,820 1.7 Federal government 3,020 3,050 –1.0
Private service–providing State government 2,840 3,000 –5.3
Professional and technical services 15,700 15,700 0.0 Local government 26,050 26,150 –0.4
Administrative and support services 49,850 45,220 10.2
Educational services 9,720 9,350 4.0
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
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HOLLAND–GRAND HAVEN MSA
 Job Growth across the Board
Growth in the Holland–Grand Haven MSA was robust, posting 
a 1.4 percent gain across all sectors. The unemployment 
rate dropped nearly a full point to 4.1, down from 5.0 in 
third quarter. The area’s economic indicators were mixed, 
suggesting a steady state in the first quarter.  
The figure shows the unemployment rate dropping to 4.1, even 
as employment by residence dropped slightly in the fourth 
quarter. Employment by place of work has been increasing 
steadily since 2009 and currently stands at 119,000, a level 
not seen since 2000. 
Goods-producing employment grew because of manufac-
turing gains of 730 jobs, or 2.1 percent, over the quarter. In 
the detailed industry table, transportation equipment manu-
facturing was down by 1.4 percent from the second quarter 
of 2013 to the second quarter of 2014. Since the end of the 
recession, transportation equipment manufacturing has been 
driving growth in many parts of Michigan, and this decline 
could mean that employment has hit a plateau. Construction 
employment was unchanged. Genzink Steel announced plans 
to hire 16 new employees. Fairlife in Coopersville is up and 
running; it employs 106 people and has plans to expand to 
160 workers at full capacity. The firm produces a milk-based 
product distributed by Minute Maid.  
Education and health services increased by a remarkable 7.2 
percent. This industry sector contains health care and private 
education (K–12 and college). Recently, Holland Hospital 
laid off 30 workers as part of a consolidation move by closing 
its second floor. Fortunately, half of the workers have already 
secured employment elsewhere in the hospital. Since health 
care facilities are at a cost-cutting stage, it is most likely that the 
growth in this industry came in education. From discussions 
with the state’s Labor Market Information unit, we know that 
the increase is from the private education sector, but more 
detail—such as whether it is primary, secondary, or Hope 
College—is not known. We will monitor the more detailed 
industry data from the Quarterly Census of Employment of 
Wages (QCEW) when it is released for the fourth quarter of 
2014 to learn more detail about the employment increase. 
Across all industries, the only declines were in the leisure and 
hospitality and “other services” sectors, which dropped by 4.0 
and 2.9 percent, respectively.
In addition to company-specific news, Michigan Works! of 
Ottawa County held two job fairs during the quarter in order 
to hire workers for 192 positions. Participating firms ranged 
from Hillshire Brands, which was hiring for production oc-
cupations, to Speedway, which was looking for management 
hires, to Alliance Home Health Care, which had available po-
sitions for home health aides and certified nursing assistants. 
Government employment picked up by 0.2 percent, 30 jobs, 
over the quarter. The public sector is up by 2.6 percent from 
the previous year. 
As stated in the previous issue, we are looking at different as-
pects of labor demand each quarter, using data from Burning 
Glass Labor/Insight. This quarter, the figure we have selected 
shows the top 10 occupational categories for positions posted 
in 2014. Production occupations were the most heavily posted 
in Ottawa County in 2014. In contrast with other areas in west 
Michigan, manufacturing organizations in Ottawa County 
appear to post their positions with a greater frequency. No 
other area in west Michigan had such a high representation of 
production occupations in job postings. Health care postings 
just barely cracked the top 10, which also reflects downsizing. 
This issue is the final one containing analysis of the 
Holland–Grand Haven MSA. Following the 2010 census, the 
commuting patterns suggested that Ottawa County appeared 
to be more a satellite of Kent County than an independent 
employment center. Thus, the county has been reabsorbed 
into the Grand Rapids–Wyoming MSA, as it had been until 
2003. 
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Holland–Grand Haven MSA
Industry Employment Change by Place of Work, Second Quarter to Second Quarter
(not seasonally adjusted)
2014 2013 Percent 2014 2013 Percent
Industry Q2 Q2 change Industry Q2 Q2 change
Goods-producing Health care and social assistance 8,390 8,330 0.7
Food manufacturing 3,730 3,500   6.6    Ambulatory health care services 3,320 3,510 –5.4
Fabricated metal products mfg. 5,720 5,190 10.2 Arts, entertainment, and recreation 920 890 3.4
Machinery manufacturing 2,570 2,320 10.8 Accommodation and food services 9,280 9,180 1.1
Transportation equipment mfg. 4,860 4,930   –1.4    Food services and drinking places 8,650 8,520 1.5
Furniture and related products mfg. 5,350 5,070   5.5 Government
Private service–providing Federal government 390 400 –2.5
Professional and technical services 3,590 3,410   5.3 State government 3,660 2,970 23.2
Administrative and support services 8,010 7,650   4.7 Local government 10,500 10,390   1.1
Educational services 2,140 2,080   2.9
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Holland–Grand Haven MSA
(seasonally adjusted)
2014 2014 % change, 2013 % change,
Measure Q4 Q3 Q3 to Q4 Q4 Q4 to Q4
Employment (by place of work)
Total nonfarm employment 119,740 118,060 1.4 115,060 4.1
Goods-producing 41,240 40,510 1.8 39,050 5.6
    Construction and mining 4,980 4,980 0.0 4,510 10.4
    Manufacturing 36,260 35,530 2.1 34,540 5.0
Private service–providing 62,060 61,140 1.5 59,980 3.5
    Trade, transportation, and utilities 17,230 16,800 2.6 16,990 1.4
        Retail trade 9,550 9,360 2.0 9,620 –0.7
    Information 710 700 1.4 710 0.0
    Financial activities 3,840 3,800 1.1 3,740 2.7
    Professional and business services 13,210 13,040 1.3 12,270 7.7
    Educational and health services 12,390 11,560 7.2 11,450 8.2
    Leisure and hospitality 10,310 10,740 –4.0 10,180 1.3
    Other services 4,370 4,500 –2.9 4,640 –5.8
Government 16,440 16,410 0.2 16,030 2.6
Unemployment
Number unemployed 5,780 6,910 –16.4 8,540 –32.3
Unemployment rate (%) 4.1 5.0 6.5
Local indexes
UI initial claims 178 183 –2.7 209 –14.8
New dwelling unitsa 1,039 1,055 –1.5 1,058 –1.8
NOTE:  Categories may not sum to total because of rounding.
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
   
KALAMAZOO-PORTAGE MSA
 Slow Growth across Industry Sectors
Nonfarm employment grew slightly, up by 0.2 percent, with 
goods-producing gains offset by declines in services and gov-
ernment. The unemployment rate dropped to 5.0 in the fourth 
quarter from 5.8 in the third quarter. The area’s indicators are 
mixed, suggesting that modest job growth will continue into 
the first quarter. 
While county employment gains were modest, the unemploy-
ment rate dropped by nearly a full point, to 5.0 percent. The 
number of unemployed dropped by 14.2 percent during the 
fourth quarter and is down by 30.6 percent from the fourth 
quarter of 2013. These trends are being powered by employ-
ment by place of residence growing steadily throughout 2014 
in spite of modest gains by place of work. 
Goods-producing employment grew by 1.3 percent. Con-
struction grew by 180 jobs, or 3.7 percent over the quarter. 
Durable goods manufacturing also had a good quarter, pick-
ing up 110 jobs, or 1.0 percent. MLC Research and Develop-
ment, which provides a moisture removal service, primarily 
for food processing, was granted a tax abatement by the vil-
lage of Vicksburg. The company believes it will bring 10 to 
20 new jobs to the area. 
While there was little additional business expansion or con-
traction activity reported in the MSA’s manufacturing sector 
during the quarter, in neighboring St. Joseph County, Forest 
River Manufacturing, a maker of recreational vehicles, an-
nounced plans to construct a facility in White Pigeon that will 
employ nearly 400 in the next five years. The growth in the 
RV industry is a positive sign, as the industry was very hard-
hit during the Great Recession. Purchasing new recreational 
vehicles may be a sign of increased availability of income for 
leisure spending among consumers.
Service-providing employment was unchanged in the fourth 
quarter. Within the sector, solid gains by professional and 
business services as well as education and health services 
were offset by losses in retail and transportation and utilities. 
Maple Hill Auto Group is expanding, with plans to add 12 to 
15 workers and create separate showrooms for three of its five 
brands. Gilden Woods is opening a second child care center 
in early 2015; it will have 30 to 40 positions for teachers and 
others.
Government employment dipped, shedding 80 jobs, for a 0.4 
percent decline. The city of Kalamazoo has announced the 
hiring of 14 public safety officers in 2015 to offset the an-
ticipated retirement of 26 officers over the next three years. 
Bangor Public Schools announced eight layoffs in January. 
As stated in the previous issue, we are looking at different 
aspects of labor demand each quarter from Burning Glass 
Labor/Insight. This quarter, the figure we have selected shows 
the top 10 occupational categories for positions posted in 
2014. Sales occupations were the largest category, with office 
and transportation close behind. Production occupations 
were the eighth-most-posted. The health care sector is a large 
part of the Kalamazoo-Portage economy, but this past year 
postings were behind four other occupations. Overall growth 
in the health care sector was about 0.1 percent in 2014; it is 
possible that postings were for replacements only. 
The area’s economic indicators were mixed, suggesting slow 
growth will continue into the first quarter. New unemploy-
ment insurance claims dropped slightly, to 158 from 162. The 
number of new dwelling units put under contract for construc-
tion dropped by 33.3 percent and the number is off by 15.2 
percent from the same period in 2013. While the change in 
UI claims was slight, the 33 percent drop in new houses is 
more concerning. Kalamazoo ended the year with fewer new 
homes having been built than in 2013, according to the U.S. 
census.
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Kalamazoo-Portage MSA
(seasonally adjusted)
2014 2014 % change, 2013 % change,
Measure Q4 Q3 Q3 to Q4 Q4 Q4 to Q4
Employment (by place of work)
Total nonfarm employment 139,180 138,910 0.2 137,300 1.4
Goods-producing 24,940 24,620 1.3 24,400 2.2
    Construction and mining 5,070 4,890 3.7 4,670 8.6
    Manufacturing 19,870 19,730 0.7 19,730 0.7
        Durable goods 11,630 11,520 1.0 11,420 1.8
        Nondurable goods 8,240 8,210 0.4 8,310 –0.8
Private service–providing 92,370 92,340 0.0 91,180 1.3
   Trade, transportation, and utilities 23,510 23,880 –1.5 23,740 –1.0
        Transportation and utilities 3,400 3,490 –2.6 3,300 3.0
        Wholesale trade 6,240 6,160 1.3 6,140 1.6
        Retail trade 13,870 14,230 –2.5 14,300 –3.0
    Information 900 950 –5.3 900 0.0
    Financial activities 8,060 8,040 0.2 8,060 0.0
    Professional and business services 15,810 15,430 2.5 15,550 1.7
    Educational and health services 22,460 22,360 0.4 22,360 0.4
    Leisure and hospitality 15,740 15,820 –0.5 14,780 6.5
    Other services 5,890 5,860 0.5 5,790 1.7
Government 21,870 21,950 –0.4 21,720 0.7
Unemployment
Number unemployed 8,150 9,500 –14.2 11,740 –30.6
Unemployment rate (%) 5.0 5.8 –13.8 7.4 –32.4
Local indexes
UI initial claims 158 162 –2.5 193 –18.1
New dwelling unitsa 391 586 –33.3 461 –15.2
NOTE: Categories may not sum to total because of rounding.  
a Seasonally adjusted annual rates; does not include Van Buren County dwelling permit data.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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Kalamazoo-Portage MSA
Industry Employment Change by Place of Work, Second Quarter to Second Quarter
(not seasonally adjusted)
2014 2013 Percent 2014 2013 Percent
Industry Q2 Q2 change Industry Q2 Q2 change
Goods-producing Health care and social assistance 19,100 19,230 –0.7
Food manufacturing 1,450 1,430 1.4    Ambulatory health care services 6,170 6,310 –2.2
Paper manufacturing 1,750 1,740 0.6    Hospitals 6,660 7,950 –16.2
Fabricated metal products mfg. 1,720 1,680 2.4 Arts, entertainment, and recreation 1,710 1,870 –8.6
Machinery manufacturing 2,270 2,260 0.4 Accommodation and food services 13,530 13,450 0.6
Transportation equipment mfg. 1,960 1,910 2.6    Food services and drinking places 12,030 11,830 1.7
Private service–providing Government
Professional and technical services 5,260 5,430 –3.1 Federal government 850 870 –2.3
Administrative and support services 8,770 7,870 11.4 State government 4,270 4,310 –0.9
Educational services 2,300 2,360 –2.5 Local government 12,790 12,890 –0.8
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
MUSKEGON–NORTON SHORES MSA
Manufacturing Is the Bright Spot
Employment grew by 0.2 percent over the fourth quarter on 
manufacturing gains. The unemployment rate fell by over a 
full point to 5.5, down from 6.6 in the previous quarter. The 
area’s economic indicators were mixed, suggesting a similarly 
flat fourth quarter.
The figure above shows employment by place of work hold-
ing relatively steady though 2013 and 2014, while employ-
ment by place of residence has been increasing through 2014. 
It is still not known whether the increase is due to residents 
finding work outside the county. The growth in employment 
by place of residence, along with a 16.3 percent drop in the 
number of unemployed, pushed the unemployment rate down 
by nearly a full point to 5.5 percent. The unemployment rate 
is below 6.0 percent for the first time since mid-2001. 
Goods-producing employment grew by 1.3 percent on 
manufacturing gains alone. Construction employment was 
unchanged, although it is up by 3.2 percent from the fourth 
quarter of 2013. Manufacturing employment grew by 200 
jobs, or 1.5 percent, over the quarter. Aerofoil International, 
located at the Port City Industrial Park, is adding 20 jobs, all 
in skilled positions. Alcoa will create 25 new jobs as part of a 
$16.7 million expansion. 
Private service–providing employment shrank very slightly 
by 70 jobs, or 0.2 percent. Trade, transportation, and utilities 
and leisure and hospitality posted solid fourth-quarter gains 
of 1.3 percent and 1.6 percent, respectively. “Other services” 
had a great quarter, growing by 4.8 percent. However, those 
gains were offset by declines in financial, professional and 
business, and educational and health services. Professional 
and business services in particular were down, losing 3.5 
percent in fourth quarter and 7.9 percent since the same 
quarter in 2013. The professional and business services 
industry contains temporary workers, and it is possible that 
losses reflect the fact that manufacturing workers are being 
hired permanently after a trial period passes and then are 
being reclassified into the actual industry in which they were 
already working. 
The public sector declined by 0.4 percent over the quarter and 
is down by 2.0 percent from the fourth quarter of 2013.
As stated in the previous issue, we are looking at different 
aspects of labor demand each quarter from Burning Glass 
Labor/Insight. This quarter, the figure depicted shows the 
top 10 occupational categories for positions posted in 2014. 
Healthcare occupations were well ahead of other postings 
in 2014. Sales and office occupations were very nearly tied 
for second. Production occupations were further down the 
list, representing the sixth-most-posted occupational group. 
Many hotel jobs are considered to belong to the office 
and administration sector, which helps to account for its 
being in the number-three spot. The leisure and hospitality 
industry not only had a good year but is also a high-turnover 
industry, so the high number of postings is not surprising. The 
manufacturing industry also had a good year in 2014, growing 
by nearly 2.0 percent. The lack of job postings suggests either 
that manufacturing organizations do not post the openings 
online or that they are still hiring through temporary staffing 
agencies. 
The area’s economic indicators were mixed, suggesting that 
the slow growth will continue through the first quarter. The 
rate of new dwelling units increased by 6.0 percent; however, 
new unemployment insurance claims increased by 7.3 per-
cent. The growth in UI claims is not surprising, as claims hit 
a historic low in 2014, dropping below 200 for the first time 
since we began having data available in 1990.
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Muskegon–Norton Shores MSA
Industry Employment Change by Place of Work, Second Quarter to Second Quarter
(not seasonally adjusted)
2014 2013 Percent 2014 2013 Percent
Industry Q2 Q2 change Industry Q2 Q2 change
Goods-producing Health care and social assistance 10,410 10,120 2.9
Primary metal manufacturing 3,810 3,760 1.3    Ambulatory health care services 3,130 3,550 –11.8
Fabricated metal products mfg. 2,820 2,730 3.3 Arts, entertainment, and recreation 1,130 1,160 –2.6
Machinery manufacturing 1,400 1,320 6.1 Accommodation and food services 5,850 5,650 3.5
Transportation equipment mfg. 970 980 –1.0    Food services and drinking places 5,520 5,320 3.8
Private service–producing Government
Professional and technical services 990 1,000 –1.0 Federal government 330 330 0.0
Administrative and support services 2,590 2,300 12.6 State government 880 890 –1.1
Educational services 770 860 –10.5 Local government 5,890 6,110 –3.6
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Muskegon–Norton Shores MSA
(seasonally adjusted)
2014 2014 % change, 2013 % change,
Measure Q4 Q3 Q3 to Q4 Q4 Q4 to Q4
Employment (by place of work)
Total nonfarm employment 62,500 62,400 0.2 61,900 1.0
Goods-producing 15,070 14,870 1.3 14,570 3.4
    Construction and mining 1,950 1,950 0.0 1,890 3.2
    Manufacturing 13,120 12,920 1.5 12,680 3.5
Private service–providing 40,190 40,260 –0.2 39,940 0.6
    Trade, transportation, and utilities 12,980 12,810 1.3 13,080 –0.8
        Retail trade 10,170 10,140 0.3 10,270 –1.0
    Information 790 790 0.0 790 0.0
    Financial activities 1,910 1,920 –0.5 1,910 0.0
    Professional and business services 3,040 3,150 –3.5 3,300 –7.9
    Educational and health services 11,660 12,010 –2.9 11,430 2.0
    Leisure and hospitality 7,170 7,060 1.6 6,820 5.1
    Other services 2,640 2,520 4.8 2,610 1.1
Government 7,240 7,270 –0.4 7,390 –2.0
Unemployment
Number unemployed 4,660 5,570 –16.3 7,240 –35.6
Unemployment rate (%) 5.5 6.6 8.7
Local indexes
UI initial claims 190 177 7.3 227 –16.3
New dwelling unitsa 142 134 6.0 145 –2.1
NOTE: Categories may not sum to total because of rounding. 
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
NILES–BENTON HARBOR MSA
 Job Loss for Another Quarter
Nonfarm employment dropped by nearly 450 jobs in the 
fourth quarter, a 0.7 percent decline, in spite of manufactur-
ing gains. Nevertheless, the unemployment rate also dropped 
a full point, from 6.6 to 5.6. The area’s economic indicators 
were mixed, suggesting employment conditions may remain 
sluggish in the first quarter. 
The figure above shows employment by place of work rising 
slowly but steadily through the first half of 2014 but drop-
ping in the second half. The unemployed population dropped 
by over 15 percent, while employment by place of residence 
grew again this quarter. The result pushed the unemployment 
rate down to 5.6 from 6.6, a full point’s drop. 
Construction pushed goods-producing employment growth 
in the fourth quarter. The construction industry added 3.4 
percent, or 60 jobs, over the quarter. Manufacturing expanded 
by 40 jobs. The state of Michigan has awarded a grant to 
Watervliet to support the expansion of Lane Automotive in 
order to create 138 new positions for employees. Out of these 
138 hires, the company has promised that 70 will be people 
of  moderate to low income. Whirlpool has acquired a new 
building from Lake Michigan College, and the college will 
be using the funds from that sale to build a new technology 
center. Whirlpool plans to use the M-TEC building for teams 
working on new projects. Lake Michigan College plans to 
begin building a new tech center in spring closer to the main 
campus. 
The services sector had a rough quarter, dropping by 0.7 
percent because of losses in most industries. Educational and 
health services employment growth was the only backstop, 
increasing by 4.2 percent or 360 jobs over the quarter. 
Professional and business services dropped by 4.9 percent, 
nearly 300 jobs, while leisure and hospitality shed another 
130 jobs. 
Government employment dropped by more than three points, 
or 270 jobs, over the fourth quarter. The public sector is also 
down—by 4.1 percent—from the same time in 2013.
As was stated in the previous issue, we are looking at 
different aspects of labor demand each quarter from Burning 
Glass Labor/Insight. This quarter, the figure we have chosen 
to highlight shows the top 10 occupational categories for 
positions posted for the year. Sales and transportation were 
the top two occupational groups posted in Berrien County in 
2014. Office and administrative support ranked just behind, 
in the third spot, because it contains many hotel positions. 
While leisure and hospitality dipped in the fourth quarter, the 
industry is up from the fourth quarter of 2013, which accounts 
for its high ranking among the occupation groups. Production 
occupations just made the top 10. 
The area’s economic indicators were mixed, suggesting slug-
gish conditions going into the first quarter. New unemploy-
ment insurance claims picked up by 14 percent. However, 
new dwelling units increased by a large amount because of a 
massive residential construction project. The rate published is 
a seasonally adjusted annualized rate, meaning that an unusu-
ally big project can skew the data. In this case, a large apart-
ment development, started in the fourth quarter, was included, 
and the rate assumes that such building programs are normal 
throughout the year.
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Niles–Benton Harbor MSA
Industry Employment Change by Place of Work, Second Quarter to Second Quarter
(not seasonally adjusted)
2014 2013 Percent 2014 2013 Percent
Industry Q2 Q2 change Industry Q2 Q2 change
Goods-producing Health care and social assistance 7,280 7,410 –1.8
Primary metal manufacturing 1,210 1,060 14.2    Ambulatory health care services 2,310 2,380 –2.9
Fabricated metal products mfg. 1,800 1,770 1.7 Arts, entertainment, and recreation 840 710 18.3
Machinery manufacturing 1,550 1,530 1.3 Accommodation and food services 6,420 5,840 9.9
Transportation equipment mfg. 1,270 1,150 10.4    Food services and drinking places 5,650 5,170 9.3
Private service–providing Government
Professional and technical services 1,360 1,490 –8.7 Federal government 300 300 0.0
Administrative and support services 4,350 4,230 2.8 State government 340 350 –2.9
Educational services 1,290 1,340 –3.7 Local government 8,100 7,910 2.4
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Niles–Benton Harbor MSA
(seasonally adjusted)
2014 2014 % change, 2013 % change,
Measure Q4 Q3 Q3 to Q4 Q4 Q4 to Q4
Employment (by place of work)
Total nonfarm employment 59,960 60,400 –0.7 60,560 –1.0
Goods-producing 14,230 14,130 0.7 14,090 1.0
    Construction and mining 1,820 1,760 3.4 1,750 4.0
    Manufacturing 12,410 12,370 0.3 12,340 0.6
Private service–providing 37,340 37,610 –0.7 37,720 –1.0
    Trade, transportation, and utilities 10,600 10,760 –1.5 10,830 –2.1
        Retail trade 6,560 6,460 1.5 6,650 –1.4
    Information 500 500 0.0 500 0.0
    Financial activities 2,310 2,330 –0.9 2,310 0.0
    Professional and business services 5,580 5,870 –4.9 5,800 –3.8
    Educational and health services 8,910 8,550 4.2 8,910 0.0
    Leisure and hospitality 7,160 7,290 –1.8 6,990 2.4
    Other services 2,280 2,310 –1.3 2,380 –4.2
Government 8,390 8,660 –3.1 8,750 –4.1
Unemployment
Number unemployed 4,030 4,760 –15.3 6,240 –35.4
Unemployment rate (%) 5.6 6.6 8.7
Local indexes
UI initial claims 130 114 14.0 136 –4.4
New dwelling unitsa 928 191 385.9 136 582.4
NOTE: Categories may not sum to total because of rounding.
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information 
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
PURCHASING MANAGERS INDEX
Once again, slow growth is the gist of the report from Brian 
Long, who heads up Supply Chain Management Research at 
Grand Valley State University. Sizing up the returns from his 
December survey, Long characterized conditions as “season-
ally slower, but still growing modestly.” The same would ap-
pear to have been the case throughout 2014. Similar to last 
quarter, the index is growing at a modest but sustainable pace. 
The index stood at 60.2 in December, up from 56.1 in Sep-
tember. The figure shows the 12-month moving average of 
the index to be relatively flat, save for a mid-year dip and 
recovery. Anything above 50 on the index indicates growth, 
so even this decline represents only a slowing rate of growth.
While we do seasonally adjust the data, some seasonality re-
mains. The figure shows a dip in the index for the fourth quar-
ter in 2011, 2012, and 2013. However, the dip in 2014 was 
considerably smaller.
The employment index has been up, but not to where it was 
expected to be. In November, Long suggested that an increase 
of 38 on the index had been expected, when the increase was 
in fact up only 16. In December, the employment index was 
up 23. Throughout the year, while other aspects of the index 
increased, employment lagged. This fall, employment appears 
to be finally reflecting the growth in the manufacturing sector, 
though at a more modest level.
Battle Creek MSA
TRMI, an automotive supplier, is planning an expansion that 
would create up to 40 jobs.
ReConserve of Michigan, a food recycler, is adding nine po-
sitions.
Southwest Regional Rehabilitation Center is closing, laying 
off 159 workers.
Grand Rapids–Wyoming MSA
Irwin Seating is expanding and will add 60 jobs. 
A Michigan Works! training grant for 35 firms has led to 
230 new jobs and retraining for many more existing posi-
tions, across many types of firms.
The MSU College of Human Medicine has announced 
plans to construct a facility in downtown Grand Rapids 
that would add 180 new positions to its existing 80 in the 
area.
Holland–Grand Haven MSA
Genzink Steel has expanded, adding 16 jobs. Fairlife 
opened its milk product facility and employs 106 there, 
with plans to eventually have 160 workers. 
Holland Hospital is closing its second floor. Although 30 
staff members were affected, 16 have already been placed 
elsewhere in the facility.
Kalamazoo-Portage MSA
MLC Research and Development is adding 10 to 20 posi-
tions in Vicksburg.
In St. Joseph County, Forest River Manufacturing an-
nounced plans to build a recreational-vehicle plant that will 
employ 400 new workers. 
Muskegon–Norton Shores MSA
Two modest expansions were announced in Muskegon—
Aerofoil is adding 20 jobs and Alcoa another 25.
Niles–Benton Harbor MSA
Lane Automotive is expanding in Watervliet, adding 138 
new positions. Of these new positions, the company will 
reserve 70 for people of low to moderate income. 
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